
When someone speaks a foreign language it is apparent that there may be problems 

with communication which healthcare professionals take time and effort to explore.  

When speaking to a local we forget that their literacy skills may be poor.  Even more 

important numeracy skills are very poor in a significant number of people.  It is 

important that problems are identified.  Clinic attendance may become a problem and 

apparent non-compliance/concordance make become an issue otherwise. 


