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On behalf of the SCOR team | would like to take the opportunity to wish you a happy New Year. Many thanks for your
support on this project as we all work towards improving quality of maternity care.

Current pilot sites:

Birmingham Women’s NHS Foundation Trust Royal Wolverhampton Hospitals NHS Trust
Heart of England NHS Foundation Trust University Hospitals of Coventry & Warwickshire NHS Trust
Sandwell & West Birmingham Hospitals NHS Trust University Hospital of North Staffordshire NHS Trust

e  Total number of SCOR cases entered to date: 48
New sites: We would like to welcome the Royal Derby and Liverpool Women’s Hospitals into the SCOR pilot

Key new features:
e Action plan with auto population of taxonomies for completion by review team:
— With fields for Action Needed (options: No, Yes, Yes Priority), Action, Trust Responsible, Person Responsible,
By When, Status (options: In Progress, Complete, Overdue)
— Incomplete or Overdue Action Plans can be identified on the Browse page (see below)
e  Further Browse page options including:
— Search records: Click on the ‘Show’ buttons to find:
o Recent activity - cases that your Trust has access to and have been worked on in past 7 days
o All cases - any case that your Trust has access to that has been commenced
o Incomplete cases — cases have been started but not finished, that your Trust has access to
— Action plan information: Click the ‘Show’ buttons to identify:
o Incomplete - action plans with fields that have not completed
o Overdue cases - where Actions are either Overdue or In Progress but have not been completed within
the allocated time frame
— More information visible in the Search Results box including Created by, Baby NHS no, Case type, PDN
complete, SCOR started, SCOR complete
e New question (Q13) in Booking Social tab on social support

The IT team will be deploying these changes later this week — we will give you 24 hours notice before SCOR will be briefly off-
line for the upgrade

NB: In order to upgrade existing cases to the new application, some of your cases may have ‘admin updated’ or ‘system
update’ in the change log. Please note though, that NO CHANGE will have been made to case information.

Forthcoming changes:
e  Downloadable reports for each Trust’s collective data
e Ability to combine data where there has been care at different Trusts
e National list of hospitals and Trusts rather than a regional one for the drop down lists in the PDN tabs
e  PDN (Perinatal Death Notification) and SCOR are soon to be merged as one application, enabling Trusts to use the
same electronic application with SCOR pilot sites additionally reviewing the deaths
e  Confidential enquiry panel meetings are planned for quality assurance

Thanks for your continued comments and suggestions - they are important to us. We will be in contact with each team over
the next few weeks for further feedback and a progress update.

In the meantime, you can contact me directly on Tel: 0121 687 3454 or Marianna on the Helpdesk - Tel: 0121 687 3434, or
email us on fiona.cross-sudworth@pi.nhs.uk and marianna.starzewska@pi.nhs.uk.

Kind regards
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Fiona Cross-Sudworth
SCOR Project Manager



